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1 About This Document

1.1 Intended Audience
This document is intended for installers and administrators of a Cheetah PBX. It is a 
user’s guide document designed to provide you with information on using the Telegato 
Cheetah System Management Console.

1.2 Conventions Used In This Document
This manual uses several conventions to help you learn to use the program quickly and
easily.

Menus and dialog options that have an underlined letter in their name represent the short-
cut key assigned to the menu or option. Pressing the shortcut keys assigned to the menu 
or option is equivalent to clicking the menu or option. For example, the following figure 
shows a sample menu that uses shortcut keys. Procedures in this manual reflect shortcut 
keys if they are available.

The Caution and Warning symbol,  indicates information or a step that could be
potentially dangerous, such as a step that could permanently affect the database or a 
user’s access to the program.

The light bulb, indicates a tip or information that will help you in using this 
document.

1.3 Disclaimer
This document is provided to you for informational purposes only and is believed to be
accurate as of the date of its publication, and is subject to change without notice. Telegato
LLC assumes no responsibility for any errors or omissions in this document and shall 
have no obligation to you as a result of having made this document available to you or 
based upon the information it contains.

1.4 Logging In
To log in to the System Management Console refer to the Logging In Guide.
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2 Logging In To System Management Console
To log into the System Management Console start by typing in the appropriate url. The 
following is an image of the System Management Console log in page:

2.1 Logging In as a User
To log in as a user first make sure the User Login Type is selected. The following is a 
sample image of selecting user as login type: 

2.1.1 User ID and Password
Enter appropriate voicemail ID and password then click Log In. The following is a 
sample image of the PBX Portal Selection menu options: 

The following is an explanation of portal options in this menu: 

4/27/11 Telegato LLC Page 5 of 8



Guide To Logging In

Field Description

PBX Console View and manage extension, hunt group, and trunk statuses. Transfer 
calls, bridge extensions, toggle DND settings and view conference status

User Settings View and manage specific information including extension, find me and 
voicemail settings, recorded calls and call logs 

Conferencing Create conferences and manage data including access codes, start times 
and end times

Help View and access available user guides 

2.1.2 Logging Out
When your session is complete click the Log Out link located in the top right hand 
section of all System Management Console screens. 

2.2 Logging In as an Administrator
To log in as an administrator first make sure the Administrator Login Type is selected. 
The following is a sample image of selecting administrator as login type: 

2.2.1 User ID and Password
Enter appropriate user ID and password then click Log In. The following is a sample 
image of the PBX Portal Selection menu options: 
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The following is an explanation of portal options in this menu: 

Field Description

PBX Console View and manage extension, hunt group, and trunk statuses. Transfer 
calls, bridge extensions, toggle DND settings and view conference status

PBX Wizard Step by step instructional wizard used to configure PBX. Also includes list 
of common terms 

Configuration View and manage system wide data settings for Auto Attendant, Callouts, 
Messaging, PBX, Reports, System Config, and Maintenance

Conferencing Create conferences and manage data including access codes, start times 
and end times

Help View and access available admin guides

2.2.2 Logging Out
When your session is complete click the Log Out link located in the top right hand 
section of all System Management Console screens. 
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Evaluation
We hope you found this document useful, and easy to use. To help us provide you with the best 
documentation possible, we would like to get your feedback on this document. Please complete this form 
and use one of the following methods to return it to us:
• mail it to Telegato LLC

801 East Campbell Road
Suite 190
Richardson, TX 75081

• fax it to (214) 853-5710
• email: support@telegato.com

Please check Yes or No.

 Is this manual technically accurate? Yes  No 
If no, please explain:______________________________________________
______________________________________________________________
_______________________________________________________________

 Is information missing? Yes  No 
If yes, please explain:_____________________________________________
______________________________________________________________
_______________________________________________________________

 Are the organization and layout clear? Yes  No 
If no, please explain:______________________________________________
______________________________________________________________
_______________________________________________________________

 Is information easy to find? Yes  No 
If no, please explain:______________________________________________
______________________________________________________________
_______________________________________________________________

 How could we improve this document?_______________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________

Name:
Company:
Address:
City: State:

Email: Phone:
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